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Medicines are vital for the treatment and prevention of disease, yet over half of 
the population getting prescriptions is still affected by poor medicines adherence 
(Khan, 2018). Malaysia, like many other countries, faces significant challenges in 
promoting the rational use of medicines. These challenges include the unnecessary 
use of medicines, medication errors and non-adherence to prescribed regimens, 
which hinder efforts to enhance patient safety and improve health outcomes (Ting, 
2019). Addressing this requires education, regulatory enforcement and global 
collaboration to promote rational and safe medicines use (WHO, 2021).

The Know Your Medicines (KYM) Programme was introduced to promote rational 
use of medicines and empower consumers with the knowledge needed to improve 
health outcomes and public health. The KYM Ambassador initiative was established 
as an extension of the programme. KYM Ambassadors play a key role in fostering 
a culture of informed and rational medicines use, facilitating to create a healthier 
and more knowledgeable society.

This study assessed the level of knowledge and practices associated with rational 
use of medicines and the perceptions of ambassadors in effectively communicating 
the importance of rational medicines use among ambassadors and communities 
in Malaysia.

METHODOLOGY

Sampling: 
Multistage Cluster Sampling Design

Study Design
Cross Sectional National Survey

Data Collection: 
February 2024 - June 2024 

Study Population: 
KYM Ambassadors & Communities
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