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sone g non-crilical zone, the ED green zone HTAR.

Generally, FD s conslderad the gatevay 10 the hospital,
sinoc it offers immediate care to paticns.
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Prafaned to use ED Instead of going to private clnics or Kiinik
Kesimatan [KK) due to the perception that ED staff possessed
more gkills compared to a perceived lack of skills among KK
HWECs and general practitioners (GPs).
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Certain blood test results or imaging results take o long time,
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For non-emergency cases, referrals from KK or private clinics are
usually dirscted ta the ED and not to the respective departments
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equipment malfunctions, thers s no backup equipment avsilable
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Conclusion

Perceptions of HWCs rdicate that ED
; B oa complex issue that
requires a sysisme-nased action plan,

Recommendation
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The gereral pualc saoud be educated on the lunctians of ED and the
diseases Lhat should be treated al EZ
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MOH should collaborate with privata clinics and hospitals to mduce the cost of
treatment in private cirics and hespitals so that patients car be treated for
nan-urgent cases aver there
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