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Ineffective diabetes care is partly related to insufficient 
diabetes education, which must be strengthened and 
tackled to improve self-care management amongst Type 
2 Diabetes Mellitus (T2DM) patients.

A solid understanding of diabetes knowledge enables 
patients to make informed decisions about how to 
manage their diabetes. 

The healthcare provider (HCP) has sought to provide a 
wide range of services including health promotion, illness 
prevention, curative, and rehabilitative treatment. 

However, there are still gaps in knowledge that prevent 
patients from making lifestyle modifications. 

This study explored the knowledge and information 
received by T2DM patients in controlling their diabetes. 

PH382

RESULT

METHODINTRODUCTION

CONCLUSION

Tengku Puteri Nadiah Tengku Baharudin Shah, Nurul Nadhirah Nasir, Nur Izzati Mohammed Nadzri, Albeny Anak Joslyn Panting, 
Nadia Amirudin, Norbaidurah Ithnain, Siti Nurhanim Mohamed Aimanan , Khairul Amar Musa & Rosnani Kassim

Email: pu3prince@gmail.com
Institute for Health Behavioural Research, National Institutes of Health, Ministry of Health Malaysia

Acknowledgement
The authors would like to express our gratitude to the Director General of Health Malaysia for giving permission 
to publish this paper. We also thank the research team members, the State Director of Selangor, and all the staff 
who contributed to this research. We are also immensely grateful to all the study participants.

References

Abedin, T., Ahmed, S., Al Mamun, M., Ahmed, S. W., Newaz, S., Rumana, N., & Turin, T. C. (2015). YouTube as a source of   
useful information on diabetes foot care. Diabetes research and clinical practice, 110(1), 1-4.

Balakumar, P., Maung-U, K., & Jagadeesh, G. (2016). Prevalence and prevention of cardiovascular disease and diabetes 
mellitus. Pharmacological research, 113, 600-609.

Chatterjee, S., Khunti, K., & Davies, M. J. (2017). Type 2 diabetes. The Lancet, 389(10085), 2239-2251.

Dominguez, L. J., Galioto, A., Ferlisi, A., Pineo, A., Putignano, E., Belvedere, M., ... & Barbagallo, M. (2006). Ageing, lifestyle 
modifications, and cardiovascular disease in developing countries. Journal of Nutrition Health and Aging, 10(2), 143

Institute for Public Health. National Health and Morbidity Survey (NHMS) 2019: Vol. I: NCDs – Non-Communicable Diseases: 
Risk Factors and Other Health Problems. Kuala Lumpur: Institute for Public Health; (2019).

Jasper, U. S., Ogundunmade, B. G., Opara, M. C., Akinrolie, O., Pyiki, E. B., & Umar, A. (2014). Determinants of diabetes 
knowledge in a cohort of Nigerian diabetics. Journal of Diabetes & Metabolic Disorders, 13(1), 1-8.

The main sources of information were HCPs and media. 

Although patients received required information on 
every aspect of diabetes management, some 
information deficit among patients were mentioned 
associated with medication and dietary. HCPs also 
suggested on the possible causes that resulted into the 
issues. 

Several approaches might be essential to improvise 
the information delivery process by taking into account 
the effective communication channels and patients’ 
information needs.
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