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Executive Summary

The National Health and Morbidity Survey (NHMS) 2022 reported that 26.9% of adolescents aged 13
to 17 in Malaysia experienced depression, highlighting a concerning decline in their mental well-being.
Despite the high prevalence of mental health issues, many adolescents do not seek professional help,
underscoring a critical gap in service utilization. This cross-sectional study, conducted from September
to October 2024, aimed to identify barriers and facilitators influencing adolescents' access to mental
health services. Using an online self-administered questionnaire, the study gathered responses from
6,735 secondary school students aged 13 to 19 years, representing both urban and rural areas through
a multi-stage stratified cluster sampling design.

The findings revealed that most respondents demonstrated strong mental health literacy, with 71.2%
achieving excellent knowledge scores. A positive correlation emerged between knowledge and
attitudes, as students with greater understanding exhibited more favorable attitudes toward mental
health. Attitudes were generally positive, with 68.2% of respondents scoring “good” and 28.5% scoring
“excellent,” although 3.3% showed poor attitudes, indicating a need for targeted awareness initiatives.
Despite these encouraging trends, barriers to accessing mental health services were prevalent, with
54.4% reporting moderate barriers and 23.5% experiencing maximal barriers, such as stigma, limited
awareness, and service unavailability. Conversely, 61.9% of respondents identified strong facilitating
factors, including peer support programs, teacher guidance, and telehealth services. Regarding mental
health practices, 53.3% of students shared their feelings, while 21.1% sought professional help, and
25.6% did not take any action.

The findings emphasize the need for a multifaceted approach to address gaps in adolescent mental
health services. Recommendations include integrating comprehensive mental health education into
school curricula to enhance literacy and reduce stigma, launching targeted awareness campaigns to
foster positive attitudes, expanding service accessibility through telehealth and peer support programs,
and strengthening collaboration between schools, healthcare providers, and policymakers. This study
offers valuable insights to guide evidence-based interventions that address the unique mental health
needs of Malaysian adolescents and promote a more resilient youth population.
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